
Individual Acadis® Portal Frequently Asked Ques�ons (FAQs) 
How do I get to the NMLEA Acadis® Portal to sign in? 

Copy & Paste the following URL into your browser: htps://nmlea.acadisonline.com/AcadisViewer/Login.aspx and hit enter or click go. You 
can also bookmark the URL for future use. 

Will I be able to report my own completed training? 

No. Individuals have Read Only access to view their completed training, employment, and cer�fica�ons that are on-record with the 
NMLEA. To report completed training, please contact your Agency Training Coordinator. 

On my Basic Cer�fica�on the expira�on date says “Never”, does this mean my cer�fica�on is valid and ac�ve? 

• No. All basic level cer�fica�ons are being transi�oned from a manual tracking process to an automated process. The current 
listed cer�fica�on is a placeholder that only indicates that the individual has previously or is currently issued a basic level 
cer�fica�on. All cer�fica�ons are subject to Biennium/In-Service compliance requirement fulfillment to be considered “valid 
and ac�ve”. 

• Currently, while the NMLEA transi�ons from manual to automated compliance review, all cer�fica�ons will show “In Grace 
(Compliance Reporting Review)(Active)” as the status. This simply means that all cer�fica�ons have entered into the repor�ng 
grace period (01/01/2024 - 03/01/2024) for the previous biennium cycle (01/01/2022 – 12/31/2023) and are currently being 
reviewed for compliance fulfillment of the required “40 hours of training approved by the Council...” (§29-7-7.1 NMSA 1978). 
This is a temporary status and cer�fica�on that will be replaced by the new compliance tracking process involving Acadis® Portal 
Career Roles. 

My training record is incomplete, inaccurate, or my record is missing informa�on. How do I correct my record? 

Please contact your Agency Training Coordinator first to supply any proof of missing or inaccurate informa�on so that they may submit the 
correct informa�on to be reflected on the record. If there is duplicate training or employment informa�on shown, please have your 
Agency Training Coordinator reach out to the NMLEA Acadis Administrator. 

How do I update my Contact Informa�on? 

Individuals may ONLY update their contact informa�on (Phone, Email, Mailing Address, and Emergency Contact). To update 
your contact informa�on on your profile, please use the Manage Profile buton located in the top right corner of the screen 
(shown below). 

 

Why am I being asked for my Mailing Address? 

The NMLEA Cer�fica�on Board requires a valid mailing address for all cer�fied individuals to ensure due process communica�on regarding 
an individual’s cer�fica�on. 10.29.1.8 NMAC (shown below) provides the regulatory authority of the NMLEA Cer�fica�on Board to require 
this informa�on. 

 

My Employment Record shows that I have Ac�ve status under mul�ple agencies, but I’m only employed at one. How 
do I correct this? 

Please contact the Human Resources Department or the Training Coordinator at the agency that is no longer your employer to submit a 
completed LEA-82 (Agency Employment Ac�on). If you are employed full-�me at one agency and part-�me at another, please make sure 
that your full-�me employment agency has a gold star next to it. The gold star indicates your primary employer. If your full-�me agency 
does not show a gold star next to it, please contact your Agency Training Coordinator to correct. 

https://nmlea.acadisonline.com/AcadisViewer/Login.aspx
https://nmonesource.com/nmos/nmsa/en/item/4367/index.do#29-7-7.1
https://nmlea.acadisonline.com/AcadisViewer/Login.aspx
https://nmlea.acadisonline.com/AcadisViewer/WebForms/Public/UserDataCollector.aspx?ID=f3d6673d-bd38-4b4b-91ed-2d48ef8900bc

